


About us

Welcome to Bhakti Facility Management Services Pvt. Ltd.

Bhakti Facility Management Services Pvt. Ltd. is an ISO 9001:2015, certified company 
founded by Mr. Bhau Sawant ( Ex- Army) a hard core professional with over 15 years of 
experience. He is supported by a team of professionals drawn from the best of industries. 
BFMS Pvt. Ltd. has set the highest standards of quality and integrity in providing total 
facilities and solutions to its clients. It has a service reputation for uncompromising 
professionalism in every endeavour which has been earned day in and day out serving our 
clients and meriting their trust.
The company has fashioned a top-notch and prominent core of workers who understand and 
disentangle various tribulations for the industry. Always aspiring to keep the clients' 
requirements at the top of the agenda and irrespective of all the constraints, BFMS is proud 
to state that it has lived up to its commitments by maintaining relationships for more than a 
decade with its esteemed clients. Today, BFMS stands proudly tall by further diversifying its 
business.
A trusted leader in integrated facilities management services, we are committed to 
improving the quality of life for our clients, consumers, and employees while driving 
initiatives that promote diversity, equity, inclusion, and environmental sustainability.



Mission & Vision

Our mission is to maximize customer satisfaction whilst improving the standards of 
performance in Facilities management services by offering turnkey solutions to our 
clients in the area of facility management services.
To provide quality services with skilled and proud workforce.

We envision achieving our mission through focused and transparent approach 
towards every service area through perfect planning and execution, employing latest 
and modern methods, flexible and cost effective solutions.
To create value to customers, company & workforce



CORE VALUES



Integrated Facility Management Services

UNITY

We trust each other and believe in creating equality, inclusion and a sense of 
belonging for all – a culture where everyone can be their authentic selves.

 That includes building diverse talent and teams, creating space for collaboration, as 
well as leaning on and learning from one another. We know that when we act 
together, we deliver a better experience for our customers and their communities. 
Only together and united, can we deliver on our purpose.

HONESTY

Our honesty is non-negotiable. We respect our customers, our colleagues and our 
company. 

We have a proud heritage of fairness, equality and inclusion. Every day, we strive to 
create a culture of open communication and collaboration, where differences and 
individual contributions are respected and celebrated.



Bhakti Facility Management Services in providing a bundled solution of services
tailored to the specific needs of its diverse clientele. The company’s extensive portfolio 
includes:

Healthcare Facilities Management: Ensuring clean, safe, and efficient hospital
environments, Bhakti ’s services range from sanitation to technical maintenance, crucial 
for patient care and operational efficiency.

Educational Institutions: From primary schools to universities, Bhakti offers services 
that ensure a conducive learning environment through effective cleaning, 
maintenance, and security solutions.

Cooperate Sector : Catering to state government entities, municipal bodies, and other 
government offices, Bhakti supports the smooth operation of public services with 
specialized facilities management.

Retail Sector: Providing integrated services to retail spaces, including malls and 
standalone stores, Bhakti enhances the shopping experience by maintaining clean, 
secure, and well-managed environments.

Integrated Facility Management Services



SOFT SERVICES

We understand how crucial it is to maintain an entire property. Hence, with our well- 
trained staff and expert supervisors, we take care of a host of soft services required for 
maintaining an entire property. We implement fast and advanced methods to provide 
you with the desired results.

HOUSEKEEPING LIFT MARSHAL VALET PARKING DRIVERS LAUNDRY
SERVICE

OFFICE BOY SUPPORT STAFF PANTRY SERVICES PATIENT CARE FACADE
CLEANING

CHAIR, SOFA &
CARPET

SHAMPOOING

GARDEN
MAINTAINERS &
HORTICULTURE

GUESTHOUSE
MANAGEMENT

FLOOR CARE
POLISHING, SCRUBBING

BUFFING

PROJECT
CLEANING

FLAT CLEANING CLUB ATTENDANT PARKING
MANAGEMENT



HARD SERVICES

Hard services require professionals who are well-equipped with the current 
technologies and practice. Right from plumbing to carpentry to water management is a 
tedious task. Hence, we take this responsibility off your shoulders. At Bhakti Facility 
Management Services, we offer a complete bouquet of integrated services to various 
industries pan India.

ELECTRICIAN PLUMBER OVERHEAD TANK
& SUMP CLEANING

CARPENTER BUILDING
MANAGEMENT

FACADE CLEANING BMS OPERATION



GOALS

Regional expansion in the field of Hospitality & Facility Management and develop a strong base 
of key customers. To build good reputation in the field of Hospitality, Facility Management and 
become a key player in the industry.
SECTORS: Pioneering Solutions across Diverse Industries
Banking and Financial Services: Tailored, Security Facility Management in high-security financial
hubs.

➢ Hospitals and Healthcare: Specialised Facility Management with eco-conscious Patient care, 
Housekeeping, Waste Disposal ensuring standardised healthcare environment.

➢ Education: Creating safe, clean and green campuses for private and government schools, 
colleges and hostels through infrastructure upkeep and eco-friendly services.

➢ Industrial Sector: Boosting uptime and productivity through integrated, compliance driven 
and eco-friendly facility management for Manufacturing & Industrial setup.

➢ Cooperate Sectors: Partnering with Government offices & Municipal bodies to deliver
uninterrupted manpower deployment and safety management services.

➢ Retail and Commercial Spaces: Supporting Malls and retail chains with hygiene and 
maintenance services that prioritize customer experience and sustainability.

➢ Other Sectors: IT/ITES, Hospitality, Real Estate, Automobile, Spiritual Centres, Media and 
Entertainment benefits from BFMS scalable, customised service solutions.



MANPOWER

➢ A STRONG TEAM IS THE GREATEST ASSET TO AN ORGANIZATION

We have an extensive staff of 800plus, who are well trained through our training programme. 
The success of an organization is determined a lot from its employees or the people who 
represent it. Hence, we invest our time and knowledge in making sure that our employees are 
well-trained by providing them with suitable training. Our staff is well groomed on duty and 
well equipped with knowledge in their area. We take special measures to do a thorough 
background check such as residence and identity, experience and other given references 
before we take them on board.

➢ PROMPT RELIEVER / REPLACEMENT PROVIDED

We pledge to cater to our clients with the best of our services and hence refrain from 
comprising on anything. In case of an absentee, we are quick to send a replacement to 
our clients and prevent any kind of mismanagement.



MANPOWER

➢ TECHNOLOGY

UPDATED TECHNOLOGY IS THE KEY TO DESIRED RESULTS

Products and technologies used to reflect in the quality of every service. We are equipped 
with state-of-the-art machinery and technology that is at par with international standards. 
The chemicals that we use for cleaning are of superior quality and hence, give the best 
results. We don’t compromise on any aspect of quality and that has helped us build a strong 
client base in the past 10 years.



TRAINING & DEVELOPMENT

➢ INTRODUCTION: - Every new employee is asked to attend this 
programme wherein they are introduced to each and 
every detail of their job profile. We take them through 
the work pattern and the guidelines.

MODULE 1
• Frontline Orientation
• Grooming
• Punctuality
• Hygiene
• Basic Etiquette
• Body Language
• Do's & Don’ts
• Material & Usage
• Taski Product

➢ MODULE TRAINING OF HOUSEKEEPING STAFF

MODULE 2
• Dry Mopping
• Wet Mopping
• Wooden Flooring

MODULE 3
• Glass cleaning
• Cleaning of Cafeteria Table
• Usage of wringer trolley

MODULE 4
▪ Washroom Deep 

Cleaning
▪ Carpet Cleaning
▪ Safety And Machine 

Maintenance

MODULE 5
• Workstation Cleaning
• Cabin/Office Cleaning
• Conference Room /Meeting Room
• Training Room Cleaning



➢  ON-JOB TRAINING : After the process training, new employees are given on-job training 
by experts and supervisors. This gives them hands-on experience on the latest technology, 
cleaning methods and operation of different machines and instant feedback on errors.

➢ SAFETY MEASURES : Safety is of utmost importance at Bhakti Facility Management 
Services. We take the required safety measures to make sure that products and machinery 
is used responsibly. Stepwise, employees are educated and trained for the use of every 
product and technology. Safety, Accuracy and Professional stands at the forefront of Bhakti 
Facility Management Services Pvt. Ltd.

TRAINING & DEVELOPMENT



GROWTH BEGINS WITH LEARNING TOGETHER,
THEY RISE

At Bhakti Facility Management Services Pvt Ltd, we firmly believed that 

constant  learnings  the  key  to  success.  And  hence,  we  train  our  staff 

thoroughly for each and every work challenge. We also are of the belief 

that an employee’s personal growth can lead to the company’s growth and 

we leave no stone un turned in providing the best of training to each of our 

employees.  According  to  their  background  and  skills  set,  we  develop 

training programmes. Our training modules are designed by experts from 

the field. After screening them, we decide the kind of training they require.



MAKING WAY FOR A HEALTHY AND CLEAN
WORK PLACE:

❖ MACHINERY CLEANING

• Single Disk  Machine 

• Vacuum Machine ( Wet & Dry )

• Jet Pressure machine 

• Floor scrubbing machine ( Manual & Automatic )

• Auto Scrubber



CLIENT LIST



FIRE SUPPRESSION SYSTEMS 

A business profile for a fire fighting and security services

Company Vision :

➢ Company Name: Bhakti Facility Services Pvt Ltd

➢ Mission Statement: A concise statement focusing on protecting life, property, and 

assets through proactive fire prevention and advanced security integration.

➢ Vision: To be the most trusted and innovative provider of integrated 
fire and security solutions in the target region/industry.

➢ Core Competencies: Highlight key strengths such as regulatory compliance expertise, 
24/7 emergency response, integrated technology solutions, and highly trained 
personnel.



FIRE SUPPRESSION SYSTEMS 

Consultation & Risk Assessment: Detailed fire hazard analysis, fire safety audits, and 

compliance consulting (local and international codes).

➢ Comprehensive Service Offerings: 

Outline the full scope of services, often divided into Fire Protection and Security 

Solutions.

➢ Fire Protection Services: 



System Design & Installation

➢ Active Fire Systems

❖ Fire alarm and detection systems (conventional, addressable, aspiration—VESDA), 

❖ Automatic sprinkler systems (wet/dry riser, deluge), 

❖ Fire suppression systems (FM-200, Novac, CO2, foam).

➢ Passive Fire Systems

Fire proofing, fire stopping, fire-rated doors and walls, 

and compartmentation surveys.

➢ Maintenance & Servicing

Annual Maintenance Contracts (AMC), regular 
inspections, testing, certification, and refilling of fire 
extinguishers and systems.

❖ Training : Fire safety training, fire warden 

certification, and evacuation drill management.



Security Services 

➢ Electronic Security Systems (ESS):

❖ CCTV Surveillance:

Installation and monitoring of IP and analogy cameras, video analytics, and 

network video recorders (NVRs).

❖ Access Control : Biometric, card-based, and keypad systems for managing 

entry/exit points.

❖ Intruder Alarm Systems :  Perimeter protection, motion detection, and central  

monitoring services. 

❖ Integrated Security Management :  Combining fire detection, access control, and 

CCTV into a single, unified platform. 

❖ Security Guarding & Patrols :  (If offered) Provision of trained security personnel 

for corporate, commercial, and residential properties.



Target Market & Clients

Clearly define the industries and types of clients your business serves.

❖ Commercial Sector : High-rise office buildings, retail spaces, shopping malls, hotels, 

and educational institutions.

❖ Industrial Sector : Manufacturing plants, warehouses, data centres, oil & gas facilities, 

and power generation units.

❖ Residential Sector : Luxury apartments, housing societies, and private residences.

❖ Government & Public Sector : Hospitals, municipal buildings, and infrastructure projects.



Articulate what makes your company stand out from the competition

❖ Integrated Solutions : Emphasis on offering a single-source solution for both fire 

and security needs, simplifying management for the client .

❖ Technical Expertise: A team of certified, highly-skilled engineers and technicians with deep 
knowledge of current safety standards and emerging technologies.

❖ Regulatory Compliance: Guaranteed adherence to all relevant local and international safety 

standards and building codes (e.g., NFPA, ISO, local fire department mandates).

❖ 24/7/365 Support: Dedicated monitoring and rapid response services for all installed 
systems.

❖ Quality Commitment: Use of only certified, high-quality, and reliable equipment from 

leading global manufacturers.

Competitive Advantage

Next Steps

❖ Call to Action: Invite potential clients to schedule a complimentary site survey and 

risk assessment.

❖ Contact Information: Full details for sales, support, and emergency services.



Company Profile: Interior Decoration and Fit-Out 

Service

➢ Professional & Reliable :

❖ "Precision Support for Flawless Interiors"

❖ "Your Fit-Out Partner from Concept to Completion"

❖ "Behind Every Beautiful Space Is Solid Support"

➢ Project-Focused & Efficient :

❖ "Streamlining Fit-Outs, One Detail at a Time"

❖ "Support That Builds Better Interiors"

❖ "From Plans to Perfection — We've Got Your Back"

➢ Transformative & Creative :

❖ "Empowering Spaces to Come Alive"

❖ "Support That Shapes Stunning Interiors"

❖ "Turning Fit-Out Challenges into Seamless Solutions"



➢ Brief Overview:

❖ Design, decoration, and full fit-out/turnkey projects (e.g., focus on 

sustainability, luxury, commercial, residential, etc.)

➢ Vision, Mission, and Core Values

❖ Vision:

❖ Reliability: Ensuring consistent, high-quality support throughout the fit-out 

lifecycle.

❖ Collaboration: Acting as a trusted partner to architects, designers, and project 

managers.

❖ Efficiency: Streamlining processes to reduce delays and optimize resource use.

❖ Innovation: Adopting modern tools and techniques to enhance outcomes.

❖ Sustainability: Supporting eco-conscious practices and materials wherever 

possible.

Company Profile: Interior Decoration 

and Fit-Out Service

"To transform client dreams into functional, aesthetically pleasing, and high-quality built 

environments through transparent and expert project execution".

➢ Mission:



Services Offered

Service Category | Key Offerings

❖ Interior Design & Space Planning 

❖ Conceptual Design, 2D/3D Renderings, Layout Optimization, Mood Boards, 

Furniture Layout.  

Interior Decoration 

❖ Furniture & Fixture Selection, Colour Palette Consulting, Lighting Design, Custom 

Artwork & Décor. 

Fit-Out & Execution (Turnkey Solutions) 

❖ Project Management, Civil Works (portioning, false ceilings), MEP (Mechanical, 

Electrical, Plumbing), HVAC, Flooring, Wall Finishes, Custom Joinery & Carpentry, Site 

Supervision. 

❖ (Specialized Services Residential (Villas, Apartments), Commercial (Offices, Retail, F&B), 

Hospitality (Hotels), Sustainability/LEED Consulting.)



Approach & Methodology

Inquiry & Briefing: Initial consultation, understanding client needs and budget.

➢ Design & Development: Conceptual design, client review, final design approval.

➢ Execution & Fit-Out: Procurement, site management, quality control.

➢ Handover & Aftercare: Final inspection, client sign-off, warranty.

➢ Team Composition: Mention that you have qualified Architects, Interior 

Designers, Engineers, and skilled tradespeople.



Pest Control and Pest Management 

Services

Overview

Bhakti Facility Management Services Pvt Ltd is a leading provider of pest control and pest 

management solutions, committed to protecting homes, businesses, and public spaces from 

unwanted pests. With a focus on safety, sustainability, and customer satisfaction, we 

deliver effective and eco-friendly pest control services across Pan India.

Services Offered

➢ Residential Pest Control: Termite, cockroach, rodent, ant, and bedbug treatments

➢ Commercial Pest Management: Customized plans for offices, restaurants, warehouses, 

and retail spaces

➢ Industrial Pest Solutions: Integrated pest management (IPM) for factories and 

manufacturing units

➢ Fumigation Services: For cargo, containers, and storage facilities

➢ Sanitization & Disinfection: Post-infestation cleaning and microbial control

➢ Annual Maintenance Contracts (AMC): Scheduled inspections and treatments



PEST MANAGEMENT

Hygiene and pest free surrounding top our priority at Bhakti Facility Management
Services. We believe that a clean environment is crucial for the smooth functioning of
company as well as its people. Our pest management team is highly trained in
integrated pest management (IPM) techniques. IPM is an effective and
environmentally sensitive approach to pest management. We strictly follow the
MSDS (Material Safety Data Sheet) for each and every services.

Our services are as mentioned below :

❖ FUMIGATION (SPRAY SERVICES)

❖ FOGGING

❖ ANTI TERMITES

❖ RODENT CONTROL



Our Approach

➢ Integrated Pest Management (IPM): Combining biological, mechanical, and chemical 

methods

➢ Eco-Friendly Products: Safe for children, pets, and the environment

➢ Certified Technicians: Trained professionals with expertise in pest biology and control 

techniques

➢ Customer-Centric Service: Transparent pricing, timely service, and guaranteed results

Why Choose Us?

➢ Over [X] years of industry experience

➢ Government-approved and ISO-certified

➢ 24/7 emergency response

➢ Customized treatment plans

➢ 100% satisfaction guarantee



Legal & Compliance

➢ Licensed by [Local Health or Environmental Authority]

➢ Adherence to [Applicable Safety and Environmental 

Regulations]

➢ Insurance coverage for all services



PEST CONTROL SERVICES











CONNECT US
HEAD OFFICE

Office no :- 1718 ,17th Floor The Gateway Premises 

Wadhwa Group , Mulund Goregaon –Link Road , 

Mulund West Mumbai , Maharashtra -400080

022-68976819 www.bfmspl.in

OFFICES IN INDIA
Our presence is spread across the country.

Nagpur NashikMumbai 

Gujarat

Pune Ahmedabad 

Indore Surat Delhi

Gurgaon Koch

Goa

Kochi Kolkata

http://www.bfmspl.in/
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